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Track real-world usage and continuously improve the product

Adapted from Travis, D.S. (2002). E-commerce usability. Taylor & Francis. © Userfocus 2009 www.userfocus.co.uk



Dr David Travis @userfocus

ATTEND A WORKSHOP

Attend a public training courses. You'll find an up-
to-date schedule here:

https://www.userfocus.co.uk/training/index.html

INVITE ME IN

| can bring my workshops to you and run them for a
fixed all-inclusive fee no matter where you are. You'll
find more information on in-house training here:

https://www.userfocus.co.uk/training/in-house-
training.html

THANKS FOR BEING PART
OF He USERFOCUS
COMMUNITY

| love creating articles, resources and eBooks for the
user experience community.

But it's my consulting and training work that pays the
bills.

If you want to support the work that | do, here are
some ideas.

BUY AN ONLINE COURSE

Buy one of my online video courses on Udemy.
You'll find a list here:

https://www.udemy.com/user/davidtravis/

COLLABORATE

Commission me to optimise the user experience of
your product or service. You'll find more information
on my consultancy services here:

https://www.userfocus.co.uk/consultancy/
index.html



https://www.udemy.com/user/davidtravis/
https://www.userfocus.co.uk/consultancy/index.html
https://www.userfocus.co.uk/consultancy/index.html
https://www.udemy.com/user/davidtravis/
https://www.userfocus.co.uk/training/in-house-training.html
https://www.userfocus.co.uk/training/in-house-training.html
https://www.userfocus.co.uk/training/in-house-training.html
https://www.userfocus.co.uk/training/in-house-training.html
https://www.userfocus.co.uk/training/index.html
https://www.userfocus.co.uk/training/index.html
https://www.userfocus.co.uk/consultancy/index.html
https://www.userfocus.co.uk/consultancy/index.html

