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User Experience Immersion training 

 Intranet Usability 

For intranet developers who want to help 
employees find and use content quickly and 
easily, “Intranet Usability” is a 2-day seminar 
that gives delegates hands-on experience with 
several usability tools and techniques. Unlike 
web usability courses, this intranet-specific 
workshop contains examples of award-winning 
intranets for delegates to compare their own 
intranet against. 

Duration 

This is a two-day workshop.  

Overview 

Intranets and corporate websites have some 
important differences to public websites, such as 
business goals, users’ familiarity with the site and 
integration with other systems. Yet most 
designers only ever get to see one intranet: their 
own.  

This workshop includes dozens of real-life intranet 
examples so that delegates can experience first-
hand what gives award-winning intranets the 
edge. The training combines best practice from 
web usability and intranet usability so that 
delegates can quickly spot usability “bloopers” and 
understand what makes a good Intranet. 

Who is the course for? 

This course is for you if you are actively involved in 
the design of your company’s intranet and you 
want to make sure that employees can find and 
use content quickly and easily. The course will also 
be valuable for business analysts who want quick 
and effective tools to communicate intranet user 
requirements and for designers who want to 
learn methods for evaluating their intranet 
designs. Delegates do not need a background in 
usability to benefit from this course. 

How will I benefit? 

After attending this course, you will be able to: 

Describe the general principles of user-centred 
design and communicate the benefits of usability. 

Articulate the specific usability issues facing 
intranets by examining the "before" and "after" 
re-designs of award-winning intranets. 

Observe and interview users to understand their 
requirements and their tasks. 

Write better content and improve the layout of 
individual pages and forms. 

Simplify site structures and intranet navigation. 

Use rapid techniques to design and prototype 
sites. 

Test the usability and accessibility of your intranet. 



  

 

 

 

 211 Piccadilly London W1J 9HF | 020 7917 9535 | helpdesk@userfocus.co.uk | www.userfocus.co.uk 2 

User Experience Immersion training 

 Intranet Usability 

What will I learn? (Day 1) 

Introduction & Objectives 

Syndicate Activity: What is usability (product 
evaluation)? 

Definition of “usability”: The Usability Trinity 

The four principles of human centred design 

Techniques for understanding users 

The three components of contextual inquiry 

Practical interviewing skills 

How to use personas to meet the highest priority 
needs of the highest priority users 

What’s special about intranets? 

Award winning Intranets: The criteria known to 
be key to intranet usability 

Common issues across failing intranets 

Syndicate Activity: What makes these intranet 
examples so good? 

Syndicate Activity: Intranet design activity 

Simple steps to workflow support 

How to prioritise organisational tasks 

Moving from tasks to scenarios 

The six-step scenario checklist 

Tips for writing effective web content 

Scannable, objective, concise: The three pillars of 
good content 

Syndicate Activity: Reducing content by 50% 

Page design and layout 

Syndicate Activity: User’s expectations about 
page layout 

The four principles of good screen layout using 
good and bad intranet examples 

“Before” and “after” examples from other 
intranets 



  

 

 

 

 211 Piccadilly London W1J 9HF | 020 7917 9535 | helpdesk@userfocus.co.uk | www.userfocus.co.uk 3 

User Experience Immersion training 

 Intranet Usability 

What will I learn? (Day 2) 

Designing forms for intranets 

The three layers of a form 

Appropriate use of controls and widgets 

Thinking of your form as a conversation 

Site design and information architecture 

Syndicate Activity: Using card sorting to define 
intranet navigation 

Conceptual models and design 

“Trigger words”: getting users to click on links. 

Prototyping 

Using paper prototyping to rapidly develop and 
test new design and content 

Introducing the “paper prototyping kit”: index 
cards, fine-point markers, write-on transparency, 
transparency markers, highlighter pens, “Post-It” 
pads / labelling tape and “Tipp-Ex” correction 
paper 

Syndicate activity: Prototyping an intranet form 

Usability evaluation 

A flow chart to help pick the most appropriate 
evaluation method 

Nielsen’s ten usability principles, ISO’s seven 
“dialogue principles” and usability.gov’s 187 
guidelines for effective web design 

How to spot usability problems by carrying out 
two types of usability test with end users 

Syndicate activity: Usability testing a paper 
prototype 
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User Experience Immersion training 

 Intranet Usability 

What is the workshop format? 

A fast-moving, interactive, but structured training 
session covering the topics outlined in the 
programme. This tutorial is designed to appeal to 
different learning styles, with an emphasis on 
active participation. The tutorial contains games, 
activities and videos to engage participants and 
bring to life what could otherwise be a dry 
subject. You will be encouraged to ask questions 
and to contribute to the seminar. 

Who is the workshop leader? 

David Travis is the Managing Director of 
Userfocus, an independent consultancy 
specialising in usability training and consultancy. 
He holds a BSc (Hons) degree and a PhD in 
Psychology and he is a Chartered Psychologist. His 
professional affiliations include membership of the 
British Psychological Society, the Experimental 
Psychology Society and the Usability Professionals 
Association.   

David specialises in the design and evaluation of 
hardware and software systems aimed at non-
technical users and he has logged over four 
hundred hours in usability labs. He has carried out 
usability tests in the UK, France, Germany, Italy 
and Japan. David is an experienced trainer and 
has delivered seminars in usability for a range of 
private and public sector clients, including 
Nominet, Whirlpool, the Department for Work 
and Pensions, Opodo and WoltersKluwer UK. 

What do delegates say about this seminar? 

“Should be part of every web developer's 
education.” 

“If only every web developer/publisher in our 
organisation had the opportunity to attend this 
course.” 

“We covered a huge range of usability issues. The 
instructor had a tremendous breadth and depth 
of knowledge and presented the material in an 
engaging and interactive manner.” 

“I now feel more comfortable and knowledgeable 
when explaining usability to other web 
developers.” 

“Extremely relevant to our jobs in building sites 
and policing other people's work.” 

“The detailed guidelines, checklists and 
worksheets at the back of the notes will be 
invaluable.” 

How do I book? 

- Call 020 7917 9535  
- E-mail helpdesk@userfocus.co.uk  
- Web userfocus.co.uk/training/bookingform.html 
 


